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                                How can ITS help you?

                                Our services are designed to help you succeed at Mason—
search our services, knowledge articles, how to guides, FAQs, and more.
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                            A comprehensive listing of the services that Information Technology Services provides to George Mason University, as well as how to request access to these services.

Availability

Services are available 24/7, excluding planned outages, normal maintenance windows, and unavoidable events. Maintenance windows are Sundays from 7 to 11 a.m. but may be extended to 2 p.m. if needed. If maintenance is required outside of these hours, it will be announced on the Alerts & Bulletins page.

Policy

All users of the George Mason University network must adhere to University Policy Number 1301: Responsible Use of Computing. Additional applicable policies will be stated in the service offerings’ Additional Information tab.

                        

                        
                            
                                
                                    Popular Services
	Residence Hall Network
	Password Reset
	Blackboard
	Zoom
	Computer Software
	Office 365
	Device Setup & Hardware Installation
	Repair Computer
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                Category
All
Accounts & Access
Communications & Collaboration
Computers & Software
Data, Reporting & Analytics
Network & Internet Services
Professional Services
Research Computing
Teaching & Learning
University Applications
Web, Servers & Hosting
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All
Department IT Coordinators
System Adminstrators
Guest
Retiree
Alumni
Students
Faculty & Staff
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                            Accounts & Access                            

                            Information that helps you to gain access to the systems you need to succeed at Mason.

                            Services:


                            
                            Account & Access Management
	Authentication, Authorization & Account Services (AAA)
	Network Access
	Patriot Pass Password Management
	Patriot Virtual Computing
	Two-Factor Authentication (2FA)
	Virtual Private Network (VPN)



Mason Services, Applications & Websites
	Application Software
	Banner Admin
	Banner Reports
	CA/Automic
	Certificate Request
	Collaborative Learning Areas
	Conferencing, Collaboration & Calling
	Desktop Support
	Domain Name Server (DNS)
	Dynamic Forms
	Ellucian Workflow
	Email Accounts for Campus Clubs, Departments &Organizations
	Email Anti-Spam (IronPort)
	Enterprise CUI
	Incoming Email URL Filtering
	mason.gmu.edu Server
	MESA Departmental Shared Storage
	MESA Personal Storage (mydata)
	Microsoft 365 Apps for Enterprise
	Microsoft Defender Advanced Threat Protection (Windows Security)
	Microsoft Teams (MS Teams)
	MicroStrategy
	Multimedia Production
	MyHub
	Office 365 Email
	OneDrive (work or school)
	Patriot Virtual Computing
	Patriot Web
	Printers
	Qualtrics
	Salesforce Support
	Scantron Machine
	Sound Space
	Video Editing
	Video Production Equipment Checkout
	Video Production Studio
	Virtual Private Network (VPN)
	Web Hosting
	Wireless (Wi-Fi) Network
	WordPress Course Blogs
	Workflow
	Zoom



View all
                            
                                	Application Software
	Authentication, Authorization & Account Services (AAA)
	Banner Admin
	Banner Reports
	CA/Automic
	Certificate Request
	Collaborative Learning Areas
	Conferencing, Collaboration & Calling
	Desktop Support
	Domain Name Server (DNS)
	Dynamic Forms
	Ellucian Workflow
	Email Accounts for Campus Clubs, Departments &Organizations
	Email Anti-Spam (IronPort)
	Email Distribution Lists (LISTSERV)
	Enterprise CUI
	Incoming Email URL Filtering
	IT Security Consultation
	mason.gmu.edu Server
	MESA Departmental Shared Storage
	MESA Personal Storage (mydata)
	Microsoft 365 Apps for Enterprise
	Microsoft Defender Advanced Threat Protection (Windows Security)
	Microsoft Teams (MS Teams)
	MicroStrategy
	Multimedia Production
	MyHub
	Network Access
	Office 365 Email
	OneDrive (work or school)
	Patriot Pass Password Management
	Patriot Virtual Computing
	Patriot Web
	Printers
	Qualtrics
	Salesforce Support
	Scantron Machine
	Sound Space
	Two-Factor Authentication (2FA)
	Video Editing
	Video Production Equipment Checkout
	Video Production Studio
	Virtual Private Network (VPN)
	Web Hosting
	Wireless (Wi-Fi) Network
	WordPress Course Blogs
	Workflow
	Zoom


                            

                            
                            

                        

                                                                                                                                                                                                                                                                                                                                                                    
                            Communications & Collaboration                            

                            Information on Mason's email systems for faculty, staff, and students, as well as the collaboration tools available to help make Mason able to work smarter.

                            Services:


                            
                            Call, Chat & Collaborate
	Conferencing, Collaboration & Calling
	Microsoft Teams (MS Teams)
	MyHub
	SharePoint Document Libraries
	Zoom



Email
Email Security
	Email Anti-Spam (IronPort)
	Incoming Email URL Filtering
	Report an IT Security Incident



	Email Accounts for Campus Clubs, Departments &Organizations
	MasonLive Email (Alumni Email)
	Microsoft 365 Apps for Enterprise
	Office 365 Email



Videoconferencing
	Conferencing, Collaboration & Calling
	Microsoft Teams (MS Teams)
	MyHub
	Technology Conference Room
	Zoom



Voice Services
	ITS Supported Mobile Devices
	Telephone Services



View all
                            
                                	Conferencing, Collaboration & Calling
	Email Accounts for Campus Clubs, Departments &Organizations
	Email Anti-Spam (IronPort)
	Email Distribution Lists (LISTSERV)
	Incoming Email URL Filtering
	ITS Supported Mobile Devices
	MasonLive Email (Alumni Email)
	Microsoft 365 Apps for Enterprise
	Microsoft Teams (MS Teams)
	MyHub
	Office 365 Email
	Report an IT Security Incident
	SharePoint Document Libraries
	Technology Conference Room
	Telephone Services
	Zoom


                            

                            
                            

                        

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
                            Computers & Software                            

                            Information on managed computer systems and available software at Mason.

                            Services:


                            
                            Computer & Software Licensing Purchasing Support
Mason-Licensed Software List
	Application Software
	Software Listing: .Net Framework  
	Software Listing: 7-Zip
	Software Listing: Adobe Acrobat Reader DC
	Software Listing: Adobe Creative Cloud
	Software Listing: ArcGIS
	Software Listing: Autodesk Education License Products
	Software Listing: Camtasia
	Software Listing: Capture (Kaltura)
	Software Listing: Chrome
	Software Listing: Cisco AnyConnect Secure Mobility Client
	Software Listing: Citrix Workspace App
	Software Listing: Deep Freeze
	Software Listing: DocuSign
	Software Listing: FileZilla (FileZilla Project)
	Software Listing: Firefox
	Software Listing: GIMP
	Software Listing: Ink2Go
	Software Listing: Insight (Faronics)
	Software Listing: jGrasp
	Software Listing: JMP Pro
	Software Listing: LabStats Cloud Client
	Software Listing: Lockdown Browser
	Software Listing: Mathematica
	Software Listing: Matlab
	Software Listing: Microsoft 365 Apps for Enterprise
	Software Listing: Microsoft Teams
	Software Listing: Notepad++
	Software Listing: Poll Everywhere
	Software Listing: PuTTY
	Software Listing: Python
	Software Listing: Qualtrics
	Software Listing: R
	Software Listing: R Studio
	Software Listing: Respondus 4.0
	Software Listing: SAS
	Software Listing: Snagit
	Software Listing: SPSS
	Software Listing: STATA (StataCorp)
	Software Listing: Stellarium
	Software Listing: Visual Studio Code
	Software Listing: VLC Player
	Software Listing: Zoom Meeting
	Software Listing: Zotero



	Application Software
	Computer Purchasing Standards & Consultation



Computer & Software Support
Classroom & Lab Technologies (CaLT)
	Classroom Support
	Software Installation in Classroom or Lab



Desktop Support
	BeyondTrust
	Chargeback Pre-Approval Authorizations
	Computer Hardware Installation
	Computer Purchasing Standards & Consultation
	Computer Relocation Services (For Departments with Less Than 20 Users)
	Desktop Support



IT Self-Service Support
	Email Anti-Spam (IronPort)
	Incoming Email URL Filtering
	Jamf Pro
	Microsoft 365 Apps for Enterprise
	Patriot Pass Password Management
	Printers
	Report an IT Security Incident
	System Center Configuration Manager (SCCM)
	Two-Factor Authentication (2FA)



Remote Systems Management
	BeyondTrust
	Jamf Pro
	System Center Configuration Manager (SCCM)



Software Support
	Application Software
	ITS Support Center



Support Center
	ITS Support Center
	Mason Korea Helpdesk






Computer Security
	Cisco Umbrella
	Email Anti-Spam (IronPort)
	Highly Sensitive Data
	Incoming Email URL Filtering
	Microsoft Defender Advanced Threat Protection (Windows Security)
	Report an IT Security Incident



Printing
	Printers



Software
	Application Software
	Microsoft 365 Apps for Enterprise
	Microsoft Azure Dev Tools for Teaching
	Microsoft Teams (MS Teams)
	Software Listing: .Net Framework  
	Software Listing: 7-Zip
	Software Listing: Adobe Acrobat Reader DC
	Software Listing: Adobe Creative Cloud
	Software Listing: ArcGIS
	Software Listing: Autodesk Education License Products
	Software Listing: Camtasia
	Software Listing: Capture (Kaltura)
	Software Listing: Chrome
	Software Listing: Cisco AnyConnect Secure Mobility Client
	Software Listing: Citrix Workspace App
	Software Listing: Deep Freeze
	Software Listing: DocuSign
	Software Listing: FileZilla (FileZilla Project)
	Software Listing: Firefox
	Software Listing: GIMP
	Software Listing: Ink2Go
	Software Listing: Insight (Faronics)
	Software Listing: jGrasp
	Software Listing: JMP Pro
	Software Listing: LabStats Cloud Client
	Software Listing: Lockdown Browser
	Software Listing: Mathematica
	Software Listing: Matlab
	Software Listing: Microsoft 365 Apps for Enterprise
	Software Listing: Microsoft Teams
	Software Listing: Notepad++
	Software Listing: Poll Everywhere
	Software Listing: PuTTY
	Software Listing: Python
	Software Listing: Qualtrics
	Software Listing: R
	Software Listing: R Studio
	Software Listing: Respondus 4.0
	Software Listing: SAS
	Software Listing: Snagit
	Software Listing: SPSS
	Software Listing: STATA (StataCorp)
	Software Listing: Stellarium
	Software Listing: Visual Studio Code
	Software Listing: VLC Player
	Software Listing: Zoom Meeting
	Software Listing: Zotero



View all
                            
                                	Application Software
	BeyondTrust
	Chargeback Pre-Approval Authorizations
	Cisco Umbrella
	Classroom Support
	Computer Hardware Installation
	Computer Purchasing Standards & Consultation
	Computer Relocation Services (For Departments with Less Than 20 Users)
	Desktop Support
	Email Anti-Spam (IronPort)
	Highly Sensitive Data
	Incoming Email URL Filtering
	IT Security Consultation
	ITS Support Center
	Jamf Pro
	Mason Korea Helpdesk
	Microsoft 365 Apps for Enterprise
	Microsoft Azure Dev Tools for Teaching
	Microsoft Defender Advanced Threat Protection (Windows Security)
	Microsoft Teams (MS Teams)
	MyHub
	Patriot Pass Password Management
	Printers
	Report an IT Security Incident
	Software Installation in Classroom or Lab
	Software Listing: .Net Framework  
	Software Listing: 7-Zip
	Software Listing: Adobe Acrobat Reader DC
	Software Listing: Adobe Creative Cloud
	Software Listing: ArcGIS
	Software Listing: Autodesk Education License Products
	Software Listing: Camtasia
	Software Listing: Capture (Kaltura)
	Software Listing: Chrome
	Software Listing: Cisco AnyConnect Secure Mobility Client
	Software Listing: Citrix Workspace App
	Software Listing: Deep Freeze
	Software Listing: DocuSign
	Software Listing: FileZilla (FileZilla Project)
	Software Listing: Firefox
	Software Listing: GIMP
	Software Listing: Ink2Go
	Software Listing: Insight (Faronics)
	Software Listing: jGrasp
	Software Listing: JMP Pro
	Software Listing: LabStats Cloud Client
	Software Listing: Lockdown Browser
	Software Listing: Mathematica
	Software Listing: Matlab
	Software Listing: Microsoft 365 Apps for Enterprise
	Software Listing: Microsoft Teams
	Software Listing: Notepad++
	Software Listing: Poll Everywhere
	Software Listing: PuTTY
	Software Listing: Python
	Software Listing: Qualtrics
	Software Listing: R
	Software Listing: R Studio
	Software Listing: Respondus 4.0
	Software Listing: SAS
	Software Listing: Snagit
	Software Listing: SPSS
	Software Listing: STATA (StataCorp)
	Software Listing: Stellarium
	Software Listing: Visual Studio Code
	Software Listing: VLC Player
	Software Listing: Zoom Meeting
	Software Listing: Zotero
	System Center Configuration Manager (SCCM)
	Two-Factor Authentication (2FA)


                            

                            
                            

                        

                                                                                                                                                                                                                                                                                                                                                                    
                            Data, Reporting & Analytics                            

                            Data, reports, and, analytics that help your department make informed decisions.

                            Services:


                            
                            View all
                            
                                	Administrative Applications
	Banner Admin
	Banner Reports
	Highly Sensitive Data
	Mason Data
	MicroStrategy


                            

                            
                            

                        

                                                                                                                                                                                                                                                    
                            Network & Internet Services                            

                            Information on network and internet access for Mason employees and students, as well as guests visiting the university.

                            Services:


                            
                            Cable Television
	Cable Television Service for Campus Buildings
	Cable Television Service for Residence Halls



Network Access
Remote Network Access
	Patriot Virtual Computing
	Virtual Private Network (VPN)



Residence Hall Network (ResNet)
	Device Registration for Network Access
	Network Access
	Residence Hall Network (ResNet)
	Wireless (Wi-Fi) Network



Wi-Fi & Wired Networks
	Device Registration for Network Access
	Network Access
	Residence Hall Network (ResNet)
	Wireless (Wi-Fi) Network



	Device Registration for Network Access
	Network Access
	Patriot Virtual Computing
	Residence Hall Network (ResNet)
	Wireless (Wi-Fi) Network



Network Consultation
IP Management
	Domain Name Server (DNS)
	IP Address Management (IPAM) Accounts



Special Network Services Requests
	Certificate Request



	Data Jack Assessment and Activation
	Pre-Construction Marking of Communication Lines
	Special Network Service Requests



Network Security
	Authentication, Authorization & Account Services (AAA)
	Cisco Umbrella
	Crowdstrike Falcon
	Firewall
	Network Vulnerability Scanning
	Report an IT Security Incident
	Virtual Private Network (VPN)



View all
                            
                                	Authentication, Authorization & Account Services (AAA)
	Cable Television Service for Campus Buildings
	Cable Television Service for Residence Halls
	Certificate Request
	Cisco Umbrella
	Crowdstrike Falcon
	Data Jack Assessment and Activation
	Device Registration for Network Access
	Domain Name Server (DNS)
	Firewall
	IP Address Management (IPAM) Accounts
	Network Access
	Network Vulnerability Scanning
	Patriot Virtual Computing
	Pre-Construction Marking of Communication Lines
	Report an IT Security Incident
	Residence Hall Network (ResNet)
	Special Network Service Requests
	Virtual Private Network (VPN)
	Wireless (Wi-Fi) Network


                            

                            
                            

                        

                                                                                                                                                                
                            Professional Services                            

                            ITS offers IT professional services for Mason employees, such as project management, television production, and training.

                            Services:


                            
                            View all
                            
                                	Architectural Standards Review Board (ASRB)
	Chargeback Pre-Approval Authorizations
	Computer Purchasing Standards & Consultation
	IT Project Inventory Access
	Learning Space Design
	Project Management Software
	Technical Business Solution Intake Request
	Video Production Services


                            

                            
                            

                        

                                                                            
                            Research Computing                            

                            Power your research with Mason's virtual computing infrastructure and tools.

                            Services:


                            
                            View all
                            
                                	Enterprise CUI
	Gartner Core Research
	Gartner for Technical Professionals (GTP)
	Qualtrics
	RAMP (Research Administration Management Portal) System


                            

                            
                            

                        

                                                                            
                            Teaching & Learning                            

                            Information on systems specific to the needs of the classrooms, faculty, and students at Mason.

                            Services:


                            
                            Applications & Resources
	Mobile Mason
	Qualtrics



Blackboard
Blackboard (Faculty & Staff)
	Blackboard Courses
	Class Collaborate (formerly Blackboard Collaborate Ultra)
	Kaltura
	Respondus LockDown Browser & Monitor
	Respondus Test Creation Application
	SafeAssign



Blackboard (Students)
	Blackboard Courses
	Class Collaborate (formerly Blackboard Collaborate Ultra)
	Kaltura
	Respondus LockDown Browser & Monitor
	SafeAssign



	Blackboard Courses
	Class Collaborate (formerly Blackboard Collaborate Ultra)
	Honorlock
	Kaltura
	Respondus LockDown Browser & Monitor
	Respondus Test Creation Application
	SafeAssign



Computer Labs, Classrooms & Conference Rooms
Classroom Technology Support
	Classroom Support
	Software Installation in Classroom or Lab



Computer Labs
	Citrix Virtual Lab
	Collaborative Learning Hub (CLUB)
	Computer Labs
	Game Design Lab
	Student Technology Assistance & Resource Lab (STAR)



Computer Lab Resources & Services
	Collaborative Learning Areas
	Multimedia Production
	Scantron Machine
	Sound Space
	Video Editing
	Video Production Equipment Checkout
	Video Production Services
	Video Production Studio



Conference Rooms
	Technology Conference Room



Virtual Classroom Applications
	Class for Zoom
	Conferencing, Collaboration & Calling
	Microsoft Teams (MS Teams)
	Zoom



	Wireless Collaboration Device Configuration



Kaltura
	Kaltura



Online Teaching & Learning Tools
	Class for Zoom
	LinkedIn Learning (formerly Lynda.com)
	mason.gmu.edu Server
	myMason
	Poll Everywhere
	WordPress Course Blogs



Respondus
	Respondus LockDown Browser & Monitor
	Respondus Test Creation Application



View all
                            
                                	Blackboard Courses
	Citrix Virtual Lab
	Class Collaborate (formerly Blackboard Collaborate Ultra)
	Class for Zoom
	Classroom Support
	Collaborative Learning Areas
	Collaborative Learning Hub (CLUB)
	Computer Labs
	Conferencing, Collaboration & Calling
	Game Design Lab
	Honorlock
	Kaltura
	LinkedIn Learning (formerly Lynda.com)
	mason.gmu.edu Server
	Microsoft Teams (MS Teams)
	Mobile Mason
	Multimedia Production
	myMason
	Poll Everywhere
	Qualtrics
	Respondus LockDown Browser & Monitor
	Respondus Test Creation Application
	SafeAssign
	Scantron Machine
	Software Installation in Classroom or Lab
	Sound Space
	Student Technology Assistance & Resource Lab (STAR)
	Technology Conference Room
	Video Editing
	Video Production Equipment Checkout
	Video Production Services
	Video Production Studio
	Wireless Collaboration Device Configuration
	WordPress Course Blogs
	Zoom


                            

                            
                            

                        

                                                                            
                            University Applications                            

                            Information on Mason-wide applications, including Ellucian's Banner products and project management software.

                            Services:


                            
                            Account Management
	Patriot Pass Password Management
	Two-Factor Authentication (2FA)



Application & Workflow Management
	CA/Automic
	DocuSign
	Dynamic Forms
	Salesforce Support



Banner
	Administrative Applications
	Banner Admin
	Banner Reports
	Ellucian Workflow
	Patriot Web
	Workflow



University Application Development, Maintenance & Support
	Administrative Applications



View all
                            
                                	Administrative Applications
	Banner Admin
	Banner Reports
	CA/Automic
	DocuSign
	Dynamic Forms
	Ellucian Workflow
	Highly Sensitive Data
	MicroStrategy
	Patriot Pass Password Management
	Patriot Web
	Salesforce Support
	Two-Factor Authentication (2FA)
	Workflow


                            

                            
                            

                        

                                                                            
                            Web, Servers & Hosting                            

                            Information on ITS' web servers, web and network storage, and web hosting.

                            Services:


                            
                            Hosting Services
Hosted Services, Applications & Websites
	Go (Link Shortener & QR Code Creation)
	Web Hosting



Web Hosting for Classes
	mason.gmu.edu Server
	Web Hosting
	WordPress Course Blogs






Shared File Storage
	Conferencing, Collaboration & Calling
	MESA Departmental Shared Storage
	MESA Personal Storage (mydata)
	Microsoft Teams (MS Teams)
	MyHub
	OneDrive (work or school)
	SharePoint Document Libraries



System Administrator Tools
	Authentication, Authorization & Account Services (AAA)
	Center for Internet Security (CIS) Tools
	Certificate Request
	Domain Name Server (DNS)
	IP Address Management (IPAM) Accounts



View all
                            
                                	Authentication, Authorization & Account Services (AAA)
	Center for Internet Security (CIS) Tools
	Certificate Request
	Conferencing, Collaboration & Calling
	Domain Name Server (DNS)
	Go (Link Shortener & QR Code Creation)
	IP Address Management (IPAM) Accounts
	mason.gmu.edu Server
	MESA Departmental Shared Storage
	MESA Personal Storage (mydata)
	Microsoft Teams (MS Teams)
	MyHub
	OneDrive (work or school)
	SharePoint Document Libraries
	Web Hosting
	WordPress Course Blogs


                            

                            
                            

                        

                                            
    
                        
                
            

            

                
                    
                        Get Started at Mason


	Whether you are a student, faculty, staff member, or a guest visiting the Mason campus, we have resources to help get you started.






	
		
			
			Read More		
	






Quick Links


	Patriot Pass Password Reset

Submit a Ticket

Track a Ticket

PuTTY

Cisco AnyConnect VPN






	
		
			
			Read More		
	






Explore IT Services
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							Innovation, Room 226															
													

					
					
									

								
							


								
			
								
					
				

				
				
					
											
															
							
							Hours of Operation															
													

					
											Monday – Thursday, 8 a.m. – 9 p.m.

Friday, 8 a.m. – 5 p.m.

Saturday, Closed

Sunday, 1 p.m. – 9 p.m.

(closed Thursday 3 p.m. – 4 p.m. for a team meeting)
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